
TEC7148 Workshop Agenda

TEC7148 – 2006 National FWS IT Workshop 

FWS National IT Makeover 2006 
National Conservation Training Center 

Draft Agenda - Updated 02/13/2006 12:45 pm
Day 1, Day 2, Day 3, Day 4 

* Session Descriptions * Vendors * Printer-Friendly Agenda.pdf 

Day 1 - Tuesday, February 14, 2006 

Time Room G24IE Room 147IE Room G30IE Room 103IE

8:00-8:30 Welcome/Introduction/Announcements - Plenary Session - Diane Knudson, Mike Howell - Robert 
Byrd Auditorium 

8:30-9:30 IT Security Overview (HSPD-12) - Plenary Session - David B. Smith, Cyndy Anderson - Robert Byrd 
Auditorium

9:30-9:45 Break

9:45-10:30 DOI Infrastructure Projects – Plenary Session - Tim Quinn or Paul Celluzzi – Robert Byrd Auditorium 
(Active Directory, ESN, Enterprise Messaging, Radio) 

10:45-12:00
DOI IT Enterprise Initiatives - Plenary Session - Colleen Coggins, Glenda Pearsall, Samantha 
Goldstein - Robert Byrd Auditorium (EA, FBMS, CPIC, Future ELAs) 

12:00-1:00 Lunch

 Networking 
Track Technology Track Technology Track Management Track 

1:00-2:00

Reserved for Active 
Directory Admin. Training 
Open Lab 

Enterprise Services 
Network - Stu Mitchell/Ellen 
Waterman 

IT Security, Websense 
(Additional Q& A time) - 
David Smith

Telework 
Karin Christensen, Tina 
Steblein, Kimm Slayton 
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2:00-2:45

Reserved for Active 
Directory Admin. Training 
Open Lab 

How IT Contributes to 
Business by Leveraging 
Solution Architecture -
Daud Santosa 

FWS Messaging 
Brenda McCoy 

Enterprise Architecture -
Al Fisher/Colleen Coggins

2:45 - 3:00
Break

3:00 - 4:00 IT Workforce Planning - Plenary Session - Janet MacNab & panel - Robert Byrd Auditorium 

4:15 - 5:00 Integration of GIS & IT - Plenary Session - John Young, ESRI - Robert Byrd Auditorium 

5:00 - 5:15 Daily Wrap-up/Announcements/Prize Drawing - Plenary Session - Diane Knudson - Robert Byrd 
Auditorium 

5:15 - 6:30? Real IT Life at a Field Station - Happy Hour Roundtable Discussion - Social Lounge 

6:30 - 8:30 FWS IT National Makeover Banquet - Commons 

Day 2 - Wednesday, February 15, 2006 

Time Room G24IE Room 147IE Room G30IE Room 103IE

8:00 - 8:45 The IT Service Organization - Plenary Session - Bill Kirwin (Gartner Group) - Robert Byrd Auditorium 

 Networking 
Track Troubleshooting Track Technology Track Management Track 

9:00 - 10:00 

Using Scripts to 
Automate Mundane 
Tasks - Mike Gurson/
Bjorn Aberg 

Network Connectivity 
Troubleshooting for Field 
Stations - Dan Greeley, Tina 
Steblein 

Video & Web - Randy 
Robinson, Greg Thompson 

A Blueprint for Service-
Oriented Infrastructure 
Management - David 
Dunlevy, CIO Executive 
Board - Robert Byrd 
Auditorium 

10:00 -10:15 Break
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10:15-11:15

MOM and SMS
Jon Barrett (Microsoft) 

GIS and IT Roundtable 
Discussion - 
BJ Richardson

Building with Prefab 
Tools -- Imaging - Bjorn 
Aberg, George Bowen, 
Andy Mooney 

A Blueprint for Service-
Oriented Infrastructure 
Management (continued) 
- David Dunlevy, CIO 
Executive Board - Robert 
Byrd Auditorium

11:15-12:15

House Invaders -- 
Spyware and Malware
Jennifer Fedewa, Mike 
Maginnis, Chris Dinkel 
(Symantec)

PDA Support - 
Dan Chaffin 

Remote Administration
MS Remote Desktop -
Jonathan Byers 

Enterprise License 
Agreements - 
Lee Sutta

12:15-1:15 Lunch

1:15 - 2:15

House Invaders -- 
Spyware and Malware 
(continued) 
Jennifer Fedewa, Mike 
Maginnis, Chris Dinkel 
(Symantec)

MS Software Assurance 
Benefits (Problem Resolution 
Support) - 
Lee Sutta 

Tool Time -
Kris Dusseault, Debra 
Euchler, Doug Newcomb 

Life Cycle of an IT Project 
- Laura Downey, Sally 
Goodburton 

2:15 - 3:15 
VAM Scanning Demo -- 
Jennifer Fedewa 

House Doctor -- Lotus 
Notes Troubleshooting - 
Sue Zirbes, Debra Euchler 

Change Management - 
Mike Gurson/Bjorn Aberg 

Life Cycle of an IT Project 
- (continued) Laura 
Downey, Sally Goodburton 

3:15 -3:30 Break

3:30 - 4:30 
Keynote Speaker - Plenary Session - Hord Tipton - Robert Byrd Auditorium
Questions & Answers from Audience – Moderated Discussion 
(Panel with Hord Tipton, Mike Howell, Hope Mentore-Smith, Daud Santosa) 

4:30-5:00 Daily Wrap-up/Announcements/Prize Drawing - Plenary Session - Diane Knudson - Robert Byrd 
Auditorium 

5:00 - 6:00 ITSM Meeting - David B. Smith, chair - Room 103 Instructional East 

5:30 - 7:00 Dinner - Commons 

7:00 - ?? FWS National IT Makeover "War Story" Competition - Roosevelt Room 
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Day 3 - Thursday, February 16, 2006 

Time Room G24IE Room 147IE Room G30IE Room 103IE

8:00-8:15 Announcements - Robert Byrd Auditorium

8:15-9:15
Bureau Success Stories - Plenary Session - Jennifer Fedewa (FWS), Devin Olson (BLM), Bert Nye 
(FEMA), Peter Symmes (USGS), Jeff Hoffman (Bureau of Reclamation) - 
Robert Byrd Auditorium (Roundtable Discussion with other bureaus) 

9:15-9:30 Break

 Networking Track Troubleshooting Track Technology Track Management Track 

9:30-10:30

FISMA Compliance: A 
Strategy for Effectively 
Applying the Provisions 
of FISMA -
David B. Smith 

Tool Time -
Kris Dusseault, Debra 
Euchler, Doug Newcomb 

Enterprise License 
Agreements - Lee Sutta

IT Training & Certifications - 
Diane Knudson 

10:30-11:30

Network Connectivity 
Troubleshooting for 
Field Stations - Dan 
Greeley, Tina Steblein 

Building with Prefab Tools 
-- Imaging - Bjorn Aberg, 
George Bowen, Andy 
Mooney 

Breakout Session for 
E-mail Managers- 
Brenda McCoy

Privacy Act - Johnny Hunt

11:30-1:00 Lunch

1:00-2:00

Remote Administration
MS Remote Desktop -
Jonathan Byers 

PDA Support - 
Dan Chaffin 

Satellite Connectivity: 
Moving from Low End 
to High Performance - 
Dan Greeley

Records Management - 
Johnny Hunt 

2:00-3:00

VAM Scanning Demo -
Jennifer Fedewa 

MS Software Assurance 
Benefits (Problem 
Resolution Support) - 
Lee Sutta 

Using MS Visio for 
Documentation - Matt 
Byers (FEMA)

Plan of Actions and 
Milestones (POA&M) - 
David B. Smith 

3:00-3:15 Break

3:30-4:15 DOI Learn - Plenary Session - Pat Houghton - Robert Byrd Auditorium
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4:15-5:00 Update on FWS Web Development/Web Council - Plenary Session - David Yeargin- Robert Byrd 
Auditorium

5:00-5:30 Closing - Plenary Session - Mike Howell - Robert Byrd Auditorium

5:30 - 7:00 Dinner - Commons 

7:00 - ?? Social Event - FWS IT Jeopardy - Roosevelt Room

Day 4 - Friday, February 17, 2006 

Time Room G24IE Room 147IE Room G30IE Room 103IE

8:30 - 9:30 CTO Council - IT Training Needs (brainstorm session) - Diane coord. - 103IE 

9:30 - 9:45 Break

9:45-10:45 Suggestions/Planning Session for Next IT Workshop - 134IE 
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